
TCU Group Sustainability and Ethical Sourcing Statement 

 

TCU takes every precaution to ensure that we‟re doing everything we can protect our 

environment by operating as sustainably as possible. Our environmental policy first 

states that we comply with all regulatory requirements whilst continually evaluating 

our process to maximise our performance and continually improve and reduce our 

environmental impact. Factors concerning the environment are incorporated into 

business decisions and employee awareness and training is increasingly 

implemented. 

 

As a company we naturally use a lot of documents. In the past, printed documents 

were essential, but we now use an internal networking system to circulate our files 

without the need for printing paper unnecessarily. In the event that we do require 

paper, it‟s stored permanently in a binder or even viewed on a tablet to prevent over 

use of the printer. Staff training requires full coverage of our packaging process 

which capitalises on the importance of re-using and recycling all packaging and 

minimising the use of our own bags and boxes. When packaging cannot be re-used, 

it will be placed in its material specific recycling bin that has been supplied by local 

authorities. Using as a little packaging as possible is encouraged unless stated 

otherwise by the client and providing the quality of the product is maintained to the 

highest standard. When purchasing packaging items, we seek to buy recycled and 

recyclable paper products wherever possible whilst seeking other alternatives to 

plastic wherever feasible.  

 

Energy and water are an essential part of living and we aim to minimise as much use 

as we can whilst we operate as an organisation. The machinery we use are 

embroidery machines, heat press machines, large format full colour printers, vinyl 

plotters, screen-printing dryers, spot dryers, light boxes and computers. Whenever a 

machine is not in use it is put into standby during the day (in case needed urgently 

for an order throughout the working day). Lights are turned off and all electrical 

equipment is fully powered down whenever we‟re closed to prevent any waste of 

energy. When heating is needed, it is adjusted with energy saving mind. All new 

machinery and technological equipment are bought with energy consumption in 

mind. When water is used for example using a jet wash to clean the screen-printing 



equipment, the water pressure and the consistency of use is based upon 

sustainability. 

 

When buying office supplies, the environmental impact is considered greatly. We first 

ask is it an essential buy for the company. If it is, we then look at the most 

sustainable option, for example tape can now be used without the use of plastic. It is 

still in the beginning stages however, we are working on adapting it into our daily 

routine. If there are any new options for cutting our carbon omissions we make every 

effort to adapt in into our current process. 

 

All of our employees are encouraged to use the most green route to work as 

possible. Whenever possible, our personnel are encouraged to walk or bicycle to 

work and if this is not feasible, carpooling is also encouraged whenever more than 

one staff member as the same schedule or another plan can be made. Alternative to 

travel are promoted such as zoom calls and conferences or email. This has been 

more essential due to COVID 19, as working from home made conference 

video/phone calls a mandatory procedure. We favour green vehicles and maintaining 

them rigorously to ensure ongoing efficiency.  

 

Our domestic cleaning products and chemicals that we use are sourced with our 

carbon footprint in mind. The suppliers we use must have the same ethos as our 

organisation in order to receive our business. Whenever office refurbishment is 

required, we make sure the process is environmentally friendly as possible. As a 

company that predominately works with supplying garments and PPE rather making 

it, we very rarely need to dispose of any harmful waste however, in the event that we 

would, only a licensed and appropriate company would be used.  

 

We comply with all relevant regulatory requirements and continually improve and 

monitor eco-friendly performance. We frequently improve and reduce environmental 

impacts and incorporate environmental factors into our business decisions. We 

increase employee awareness through training whilst reviewing this policy and any 

related business issues at weekly management meetings.  

 

Staff are always involved in the implementation of this policy to help create a greater 



commitment and improved performance. Staff are trained with relevant 

environmental training and suppliers; contractors and sub-contractors are all worked 

with to ensure TCU remains as eco-friendly as possible. 

 

Many of our major suppliers manufacture and source internationally, and have 

manufacturing premises in various countries throughout the world. However, 

TCU Group Ltd make extensive enquiries to where the goods/items are 

manufactured and in what conditions. All goods must be ethically sourced, this is an 

absolute must for us. All our major suppliers carry an Ethical Trading Policy or, are 

WRAP accredited (Worldwide responsible accredited production. We can guarantee 

that all our suppliers will have an ethical policy in place throughout the country of 

manufacture :- 

1)-Child labour is not used 

2)-There is no forced labour 

3)-No racial or sexual discrimination is practiced 

4)-Working hours comply with local national standards 

5)-Wages meet the minimum local national standards 

6)-Human and civil rights are respected 

7)-Bribery either to customers or from suppliers is not acceptable  

 

“Our ownership of our facilities and our expertise is making the products we sell 

allow us to implement leading environment, social and governance (ESG) practices 

into every stage of the process. This allows us to improve the impacts we have on 

our people, their communities and the environment where we operate” GILDAN. This 

supplier among many others that we use don‟t only follow the legislation but go the 

extra mile to give back to the communities in which the workers are from. Some 

example would be that 96% of staff are represented by formal Health and Safety 

Committees and provide 195,603 free onsite medical visits to their employees. 

Another example would be Portwest‟s Worldwide Responsible Accredited Production 

(WRAP) certification which indicates customers can be assured that all products are 

manufactured ethically and responsibly. ORN‟s anagram of „ENDURE‟ stands for No 

compromise, Driven, Understanding, Renewable, Environmental. They also state at 

the beginning of their policy „We are a responsible manufacturer, and we only 



partner with ethical and accountable producers who uphold and practise 

globally respected norms.’  

 
We guarantee that a supplier corresponds with our code of conduct before give them 

our business. If a supplier does not meet our ethical standards then we will not be 

able to carry out business with them.  

 

 


